Cases by Agency and Category From 09/01/2004 to 09/30/2004

Number of Cases Number of Average Days
Opened Cases Resolved to Resolve
Attorney General

AG-Applications 52 50 3.30
ClS-Applications 61 26 1.35
DIT Operations 7 7 0.85
DIT Services 47 54 831
DIT-Applications 4 4 0.06
DMB-Applications 1 1 1.09
FIA-Applications 10 11 1.63
Hardware | maging 2 2 3.00
Hardware L aptop 7 5 2.36
HardwarePrinters 11 10 13.56
Hardware Worksta 11 13 7.55
MDOS-Applications 1 1 0.85
M ass Storage 1 1 0.00
M obile Devices 1
Network 1 1 3.04
Operating Systems 167 174 3.93
Password Reset 5 5 0.42
Printing 12 10 4.93
Procurement 4 8 47.71
Remedy Applicati 4 4 0.79
State Applications 39 38 4.72
State Police-Applica 1
Telecommunications 9 8 6.67
Unknown 4

Total 462 433 5.27

Dept Information Technology
AG-Applications 1 1 0.00
CIS-Applications 7 4 391
Central Print Center 5 5 2.16
Civil Service-Applica 1 1 0.08
Corrections-Applica 32 31 2.36
DCS 588 560 6.18
DEQ-Applications 2 3 14.01
DIT Operations 1,102 1,106 0.02
DIT Services 620 577 241
DIT-Applications 72 70 2.52
DMB-Applications 33 32 2.46
DNR-Applications 1 1 91.89
Education-Applicati 86 88 0.99
Enterprise Security 116 99 7.56
FIA-Applications 27 27 0.14
HAL-Applications 0 1 106.81
Har dwar e I maging 2 1 797
Hardware L aptop 12 12 6.37
Hardware Multifu 1
HardwarePrinters 25 23 5.88
Har dwar e Server 6 8 7.73
Hardware Thin Cli 1 1 4.61
HardwareWorksta 63 59 5.79
Internet Provider Ap 1 1 0.00
MDOS-Applications 342 343 1.28
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Number of Cases Number of Average Days

Opened Cases Resolved to Resolve
M obile Devices 5 5 7.29
Network 15 12 5.48
Operating Systems 200 186 4.58
Passwor d Reset 24 23 0.91
Printing 12 17 13.92
Procurement 143 64 9.45
Projects 5 4 7.25
Remedy Applicati 47 42 1.12
State Applications 144 137 4.37
State Police-Applica 10 10 31.27
Telecommunications 332 333 33.63
Training 17 18 313
Transportation-App 1 1 0.00
Treasury-Applicatio 7 4 41.61
Unknown 2
Total 4,110 3,910 5.57
Dept of Agriculture
Agriculture-Applica 3 2 1.15
DIT Operations 11 11 0.06
DIT Services 44 40 2.00
DIT-Applications 1 1 8.94
DMB-Applications 1 1 0.00
Hardware | maging 1 1 0.97
Hardware L aptop 19 18 9.65
HardwarePrinters 13 11 8.21
Har dwar e Server 1 1 0.10
Hardware Worksta 4 5 8.63
Network 4 3 1.03
Operating Systems 67 62 4.38
Password Reset 14 14 0.51
Printing 0 1 18.94
Procurement 27 32 28.79
Remedy Applicati 1 1 0.00
State Applications 46 52 5.96
Telecommunications 25 21 137
Total 282 277 7.16
Dept of Career Development
DCD-Applications 11 11 39.21
DCS 5 4 1.82
DIT Operations 10 10 0.48
DIT Services 62 58 345
DMB-Applications 1 1 0.00
Education-Applicati 4 4 5.77
Hardware L aptop 30 31 1.35
HardwarePrinters 6 7 9.35
Hardwar e Server 1 1 0.66
Hardware Worksta 21 20 3.20
Network 3 2 1.46
Operating Systems 103 107 294
Password Reset 27 26 0.80
Printing 3 8 104.75
Procurement 1 8 59.12
State Applications 46 46 2.39
Telecommunications 18 17 8.57
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Number of Cases Number of Average Days

Opened Cases Resolved to Resolve
Total 352 361 7.56
Dept of Civil Rights
Civil Rights-Applica 4 4 7.90
Enterprise Security 1 1 11.04
Hardware Worksta 1 1 2.23
Operating Systems 1 1 0.74
Password Reset 1 1 6.13
Printing 1 2 8.11
Procurement 1
State Applications 4 2 241
Telecommunications 1 1 3.9
Total 15 13 5.90
Dept of Civil Service
Civil Service-Applica 7 9 11.05
DIT Operations 5 5 4.24
DIT Services 40 37 5.62
DMB-Applications 2 2 151
Hardware L aptop 7 8 0.09
Hardware Multifu 4 4 0.00
HardwarePrinters 7 7 1.10
Hardware Worksta 6 5 12.45
Networ k 0 1 1.74
Operating Systems 39 40 4.41
Password Reset 14 14 0.69
Printing 14 14 5.95
Procurement 5 5 12.80
State Applications 30 29 273
Telecommunications 7 10 17.56
Total 187 190 5.20
Dept of Community Health
Corrections-Applica 3 5 3.40
DCH - Applications 141 141 3.90
DCS 7 8 2.70
DIT Operations 45 44 2.82
DIT Services 157 150 4.14
DIT-Applications 0 1 2.88
DMB-Applications 1 1 0.00
Education-Applicati 1 2 10.59
Enterprise Security 4 4 9.93
FIA-Applications 17 17 3.66
Hardwar e I maging 2
Hardware L aptop 13 12 15.65
Hardware Multifu 0 2 5.08
HardwarePrinters 40 42 10.35
Har dwar e Server 1 1 0.02
Hardware Worksta 50 50 6.45
M obile Devices 1 1 5.27
Network 5 4 1.73
Operating Systems 232 230 4.78
Password Reset 31 32 1.15
Printing 20 20 4.66
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Number of Cases Number of Average Days

Opened Cases Resolved to Resolve
Procurement 75 36 22.11
Remedy Applicati 3 3 0.91
State Applications 165 159 6.21
Telecommunications 22 23 7.34
Unknown 2
Total 1,038 988 5.75
Dept of Consumer Ind Services
CIS-Applications 172 180 16.08
DCS 17 14 9.53
DIT Operations 44 44 0.06
DIT Services 217 221 5.55
DIT-Applications 0 1 56.76
DMB-Applications 5 4 4.28
Enterprise Security 4 5 6.43
FIA-Applications 148 148 0.06
Hardware | maging 0 1 70.22
Hardware L aptop 32 34 6.17
Hardware Multifu 1 1 0.84
HardwarePrinters 46 49 10.72
Hardwar e Server 3 1 0.04
HardwareWorksta 67 68 5.15
M obile Devices 1
Network 6 7 5.28
Operating Systems 233 230 5.32
Password Reset 13 13 12.41
Printing 22 23 10.25
Procurement 70 45 43.30
Remedy Applicati 3 3 0.00
State Applications 145 140 3.83
Telecommunications 68 58 6.93
Unknown 1
Total 1,318 1,290 7.99
Dept of Corrections
Civil Service-Applica 1 1 0.00
Corrections-Applica 1,332 1,400 3.62
DCS 18 18 0.12
DEQ-Applications 1
DIT Operations 80 80 0.56
DIT Services 1,107 1,078 0.90
DIT-Applications 0 3 116.17
DMB-Applications 7 7 0.18
Education-Applicati 4 4 0.23
Enterprise Security 5 5 4.50
Environment 1
FIA-Applications 2 2 0.00
Hardware I maging 5 7 23.58
Hardware L aptop 6 7 6.84
Hardware Multifu 3 3 0.01
HardwarePrinters 172 169 6.67
Har dwar e Server 11 9 4.98
HardwareWorksta 309 315 3.53
MDOS-Applications 1 1 0.00
Mass Storage 42 42 0.03
Network 26 26 9.04
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Number of Cases Number of Average Days

Opened Cases Resolved to Resolve
Operating Systems 607 599 4.06
Password Reset 227 218 0.49
Printing 67 65 5.69
Procurement 29 31 49.29
Projects 5 6 1.49
Remedy Applicati 3 3 1.30
State Applications 306 290 254
Telecommunications 30 26 15.20
Treasury-Applicatio 2 2 4.73
Unknown 2
Total 4,411 4,417 3.36

Dept of Education
DCD-Applications 1 1 113
DCS 1
DIT Operations 12 12 0.11
DIT Services 130 111 3.73
DIT-Applications 9 8 0.98
Education-Applicati 1,867 1,870 0.96
Environment 0 1 412
Har dwar e I maging 1 2 5.60
Hardware L aptop 6 6 561
Hardware Printers 7 9 354
HardwareWorksta 12 12 2.86
MDOS-Applications 2 2 1.96
M obile Devices 2 3 13.44
Network 2 2 0.53
Operating Systems 199 203 591
Passwor d Reset 9 9 0.03
Printing 4 6 10.15
Procurement 29 37 28.78
Remedy Applicati 3 3 0.01
State Applications 65 69 245
Telecommunications 15 12 5.52

Total 2,376 2,378 2.08

Dept of Environmental Quality
DEQ-Applications 112 106 5.05
DIT Operations 43 39 0.48
DIT Services 223 234 4.60
Har dwar e I maging 2 3 19.14
Hardware L aptop 3 5 13.44
HardwarePrinters 23 29 13.12
Hardwar e Server 1 1 0.08
Hardware Worksta 39 40 6.12
M obile Devices 3 3 1.78
Network 4 3 0.45
Operating Systems 363 354 271
Password Reset 5 3 0.64
Printing 6 1 0.00
Procurement 10 13 56.50
State Applications 226 229 273
Telecommunications 16 11 6.10
Treasury-Applicatio 1 1 0.00
Unknown 1
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Number of Cases Number of Average Days

Opened Cases Resolved to Resolve
Total 1,081 1,075 4.42
Dept of Hist Art and Libraries
DIT Operations 5 4 0.01
DIT Services 29 29 1.94
DMB-Applications 1 1 194
HAL-Applications 3 4 18.89
Hardware I maging 1 1 4.20
HardwarePrinters 8 9 3.01
Hardware Worksta 7 9 7.93
Network 2
Operating Systems 57 55 134
Procurement 3 6 20.20
State Applications 24 23 2.70
Telecommunications 1 1 204
Total 141 142 347
Dept of Management & Budget
Central Print Center 19 18 0.49
DCH - Applications 1 1 0.00
DCS 59 56 3.28
DIT Operations 12 12 0.61
DIT Services 100 118 30.52
DIT-Applications 1 1 0.06
DMB-Applications 60 61 8.03
Education-Applicati 1 1 0.01
Enterprise Security 2 1 122.99
Hardware L aptop 4 5 841
HardwarePrinters 8 10 14.52
Har dwar e Server 3 3 1.08
Hardware Worksta 20 20 5.88
M obile Devices 1 1 19.02
Network 3 2 2.99
Operating Systems 97 98 4.01
Password Reset 8 9 16.18
Printing 22 19 14.34
Procurement 5 6 68.16
State Applications 101 100 10.30
Telecommunications 41 35 16.83
Total 568 577 13.15
Dept of Military and Veterans
DIT Operations 5 5 0.00
DIT Services 19 18 242
DMB-Applications 2 1 0.00
DMVA-Applications 7 6 0.00
Hardware | maging 1 1 0.00
HardwarePrinters 7 7 1.18
Har dwar e Server 0 1 11.95
Hardware Worksta 14 3 6.48
Network 3 3 0.00
Operating Systems 28 31 3.90
Password Reset 6 6 0.75
Procurement 2 2 1.46
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Number of Cases Number of Average Days

Opened Cases Resolved to Resolve
State Applications 19 20 5.18
Telecommunications 1 1 0.15
Total 114 105 3.03
Dept of Natural Resources
DIT Operations 20 20 0.29
DIT Services 238 222 4.74
DIT-Applications 3 3 0.02
DNR-Applications 58 56 5.65
Hardware | maging 6 7 2.55
Hardware L aptop 14 16 14.75
HardwarePrinters 13 11 541
Har dwar e Server 1 1 0.00
HardwareWorksta 23 33 7.42
M obile Devices 4 5 34.84
Networ k 8 8 9.89
Operating Systems 151 148 4.50
Password Reset 52 53 0.28
Printing 3 1 0.00
Procurement 34 20 11.09
State Applications 119 108 4.45
Telecommunications 51 43 3.95
Total 798 755 4.95
Dept of State
DCS 6 6 0.38
DIT Operations 27 27 0.37
DIT Services 66 75 6.29
DIT-Applications 1 1 1.29
DMB-Applications 1
Education-Applicati 1 1 0.00
Enterprise Security 2 1 6.03
Hardware I maging 1 1 0.00
Hardware L aptop 8 4 181
HardwarePrinters 207 215 7.86
Hardwar e Server 4 3 1.90
Hardware Thin Cli 38 30 20.75
Hardware Worksta 25 29 14.87
MDOS-Applications 556 542 5.52
M obile Devices 1 1 1.08
Networ k 4 3 2.53
Operating Systems 280 278 1.85
Password Reset 4 4 0.48
Printing 3 2 5.95
Procurement 26 27 55.25
Remedy Applicati 1 1 0.02
State Applications 89 85 3.10
Telecommunications 72 68 4.70
Total 1,423 1,404 6.30
Dept of Transportation
AG-Applications 1 1 0.00
DCS 6 5 1.94
DIT Operations 21 20 0.01
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DIT Services 188 187 3.36
DMB-Applications 0 1 27.94
Enterprise Security 1 3 12.39
Hardware I maging 5 5 5.39
Hardware L aptop 47 49 2.99
HardwarePrinters 31 30 4.38
Har dwar e Server 2 2 0.12
Hardware Worksta 51 52 2.33
M obile Devices 5 6 4.23
Network 4 5 3.29
Operating Systems 206 203 3.10
Password Reset 16 16 1.27
Printing 24 16 2222
Procurement 35 48 29.26
Remedy Applicati 1 1 0.00
State Applications 145 151 2.04
Telecommunications 17 17 6.00
Transportation-App 52 57 7.87
Total 858 875 5.06
Dept of Treasury
CIS-Applications 0 1 104.32
Central Print Center 3 3 0.14
Civil Service-Applica 0 1 22.83
DCS 37 38 3.62
DIT Operations 24 23 0.00
DIT Services 128 139 8.50
Enterprise Security 4 4 0.00
Hardware I maging 1 1 1.01
Hardware L aptop 31 29 9.37
Hardware Multifu 1 1 0.00
HardwarePrinters 23 18 1591
Hardware Worksta 24 20 2.88
MDOS-Applications 4 3 0.00
Network 1
Operating Systems 132 138 272
Password Reset 17 18 0.05
Printing 15 14 6.33
Procurement 15 18 42.73
Remedy Applicati 3 2 0.27
State Applications 79 85 12.90
Telecommunications 14 10 0.94
Transportation-App 2 2 1.90
Treasury-Applicatio 175 181 16.28
Unknown 1
Total 734 749 9.86
Family Independence Agency
Corrections-Applica 1 1 0.00
DCD-Applications 1 1 14.12
DCH - Applications 2 2 0.43
DCS 25 31 7.86
DIT Operations 432 432 0.01
DIT Services 653 671 2.66
DIT-Applications 11 11 0.94
DMB-Applications 2 1 0.01
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Number of Cases Number of Average Days

Opened Cases Resolved to Resolve
Education-Applicati 3 3 4.69
Enterprise Security 5 5 8.06
FIA Policy 2 3 13.06
FIA-Applications 1,948 1,901 4.65
Hardware CTOS 1
Hardwar e Il maging 5 4 0.26
Hardware L aptop 20 22 5.93
Hardware Printers 252 248 11.42
Hardwar e Server 12 13 10.75
Hardware Worksta 253 246 10.23
Internet Provider Ap 1 1 2.95
MDOS-Applications 3 3 0.00
M obile Devices 5 5 1.07
Network 18 21 6.37
Operating Systems 463 475 3.99
Password Reset 146 146 0.30
Printing 8 17 4227
Procurement 40 47 21.33
Projects 0 1 57.92
Remedy Applicati 9 9 0.30
State Applications 222 219 2.05
Telecommunications 78 73 3.93
Treasury-Applicatio 1 1 1.76
Unknown 8 2 0.45
Total 4,630 4,615 4.61
Friend Of the Court
DIT Operations 13 13 0.01
DIT Services 58 61 3.46
FIA-Applications 32 31 1.90
HardwarePrinters 32 37 13.52
Har dwar e Server 0 1 9.20
Hardware Worksta 24 26 11.21
MDOS-Applications 1 2 0.58
Network 0 1 35.99
Operating Systems 53 55 3.10
Password Reset 11 11 0.02
Remedy Applicati 2 2 0.02
State Applications 29 30 1.43
Telecommunications 13 13 213
Total 268 283 477
L ocal Law Enforcement
DCS 2 2 0.26
DIT Operations 1 1 0.04
Network 0 1 294
State Police-Applica 7 5 0.54
Telecommunications 6 6 1.36
Total 16 15 0.95
Michigan Economic Develop Corp
DIT Services 2 3 12.77
Enterprise Security 1
Telecommunications 5 3 131
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Opened Cases Resolved to Resolve
Total 8 6 7.04
Michigan Gaming Control Board
Operating Systems 1 1 5.12
Procurement 7 3 96.64
State Applications 1 1 13.99
Telecommunications 8 5 0.34
Total 17 10 31.07
Michigan Lottery
DIT Operations 1 1 0.00
Password Reset 1 1 0.00
Procurement 9
Telecommunications 5 6 20.30
Total 16 8 15.23
Michigan State Police
Corrections-Applica 2 2 24.64
DCS 17 17 11.31
DIT Operations 20 20 0.10
DIT Services 265 238 4.78
DIT-Applications 1 1 0.03
Enterprise Security 1 3 96.35
Hardware L aptop 8 7 13.65
HardwarePrinters 31 39 12.36
Har dwar e Server 4 4 2.50
Hardware Thin Cli 1 1 0.00
HardwareWorksta 38 39 17.75
M obile Devices 3 2 46.63
Network 10 12 5.44
Operating Systems 211 191 7.55
Password Reset 11 11 0.02
Printing 131 82 16.14
Procurement 21 63 43.39
State Applications 115 119 9.73
State Police-Applica 138 100 7.82
Telecommunications 111 94 941
Unknown 2
Total 1,141 1,045 10.95
Prosecuting Attor ney Office
DIT Operations 1 1 0.00
DIT Services 7 5 10.82
FIA-Applications 2 2 0.13
HardwarePrinters 2 1 2.23
Hardware Worksta 5 4 6.99
Operating Systems 4 3 2.02
Password Reset 1 1 0.00
State Applications 1 1 0.00
Unknown 2
Total 25 18 5.03
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